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Item Criteria Details 

I. COMPANY PROFILE 

A Company Name:  

B Company Address (Main): 
 

 

C 
Other Address/es (List all branches that 
might have future involvement in the 
project, one way or another.) 

 

D 
Company Represented (if authorized 
distributor) 

 

E 
Previous Project/s with Similar Scope (List 
all that applies) 

 

F Brand / Model of Proposed System 
 

 

G SW/HW Versions 
 

 

II. TECHNICAL 

H Main Processing Unit  

1 
Redundant, in Active/Hot-Standby 
Operation 

YES NO  

2 

Distributed System with One (1) Master 
and Multiple Slave PBX (where Slave 
nodes are capable of stand-alone operations 
in the event of Master outage) 

YES NO  

3 
Multi-node networked system via IP or 
ISDN (QSIG) with Open-Numbering 
System 

YES NO  

I Licensing  

1 Port Licenses YES NO  

2 Analog Trunk Licenses YES NO  

3 Digital Trunk Licenses YES NO  

4 DSP Licenses YES NO  

5 Unified Communication Licenses YES NO  

6 Multi-purpose Licenses YES NO  

7 Other Licenses (list all that is required) YES NO  
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J Voice over IP  

1 Supported Standard Protocol  

 a. H323 YES NO  

 b. SIP YES NO  

2 Audio Codecs (list all supported codecs) YES NO  

3 Voice Compression (list all supported voice 
compression protocols) 

YES NO 
 

K Endpoints  

1 IP Phone YES NO  

2 Video Phone YES NO  

3 Attendant Console YES NO  

4 Softphone YES NO  

5 Mobile Client YES NO  

6 Other Clients (list all that applies) YES NO  

L 
PBX Ports and Gateways (Specify 
additional hardware required, if any) 

 

1 Analog Extensions / FXS YES NO  

2 Digital Extensions (specify each type) YES NO  

3 Analog Trunklines (a/b) / FXO YES NO  

4 Legacy TDM Trunklines (E1-R2) YES NO  

5 Legacy Tie Lines (E&M) YES NO  

6 E1-ISDN (list all supported protocols) YES NO  

7 SIM (GSM) Gateway YES NO  

M Compulsory Features  

1 Call Forwarding/Call Diversion YES NO  

2 Call Pickup (Group & Direct) YES NO  

3 Boss/Secretary Group YES NO  

4 Hunting Group / Group Call YES NO  

5 Multi-Party Conference (min. 8-party) YES NO  

6 
Call Transfer (Trunk-to-Extension & 
Trunk-to-Trunk) 

YES NO  

7 Call Waiting / Second Call YES NO  
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8 Callback YES NO  

9 Hotline YES NO  

10 Malicious Call Tracing YES NO  

11 Call Detail Recording YES NO  

12 Message Waiting Indication YES NO  

13 Caller Line Identification (CLID) YES NO  

14 
Multi-Company Configuration with Internal 
Traffic Restrictions 

YES NO  

15 
Multi-Carrier Group with Least Cost 
Routing 

YES NO  

16 Toll Code & Class-of-Service Restrictions YES NO  

III. ATTACHMENTS 

Attach all relevant supporting documents and data sheets. 

 

 


